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Fort Lauderdale, FL – The Seven-
teenth Judicial Circuit Court of 
Florida is forming a new division 
within the circuit. Veterans Court 
will provide rehabilitative services 
to veterans struggling with treat-
able behavioral, mental health and 
substance abuse issues who come 
into the court system by way of 
another division, including drug 
court, mental health, and domestic 
violence. 

The first planning session will 
be held December 1 in the cen-

tral courthouse; invitees include 
members of the Broward county 
commission, the Veterans’ Admin-
istration, the Broward Bar Associa-
tion, and various other community 
resources. 

Though only in the planning stages 
now, the Seventeenth Circuit hopes 
to establish a defined program, 
ready to implement, in the com-
ing months. “We believe this is an 
invaluable service to offer the men 
in women in our community that 
served us and now need our help,” 
said Chief Judge Peter Weinstein. 

December Events
NBBA Holiday Party
December 2, 2011 • 6:30 p.m.

BCBA Holiday Party
December 8, 2011 • 5:30 p.m.

YLS Holiday Luncheon
December 9, 2011 • 12:00 noon

DiveBar-Underwater Bar 
Association Holiday 
Happy Hour & 1/2
December 9, 2011 • 5:30 p.m.

BCWLA Annual Holiday 
Judicial Reception
December 13, 2011 • 5:30 p.m.

West Broward & 
South Broward
Joint Holiday Party
December 16, 2011 • 6:00 p.m. 

Holiday Greetings to One and All
Come Join the Party — It’s Sure To Be a Ball!!!

2011 Broward County Bar Association
Holiday Party

Thursday  ♦  December 8, 2011  ♦  5:30p.m. - 8:30p.m.
Norma B. Howard Bar Center 
(Broward Bar Association Building)

1051 SE 3rd Avenue • Fort Lauderdale, FL

Complimentary Food & Beverage
Great Music • Valet Parking

Please bring an unwrapped toy or cash contribution for YLS Holiday in 
January event benefitting children in foster care in Broward County.

«

« «

Veterans’ Court Coming to Broward County

Come Out to Our Holiday Party!
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President’s Message
By Jordana Goldstein

This truly is my favorite 
time of year.  I love pre-
paring for the holidays, 
shopping for presents, 
and attending parties 
with family, friends, and 
colleagues.  I am truly 
in the holiday spirit and 
have been feeling this 
way for several weeks 
now given all of the holi-
day music on the radio 
and holiday decorations 

in the stores.   I know most of us are so busy this time 
of year, but I encourage you to pause, if only for a mo-
ment, and really think about how fortunate we are and 
to be thankful for not only what we have, but who we 
have in our lives that support us each and every day.  In 
that spirit, below I have listed just a few things I am so 
thankful for: 

I am thankful to have a supportive and loving family.  I 
am particularly thankful for my twins, Ariel and Jonah, 
who will be three years old this month, as they have en-
riched my life in more ways that I can possibly describe.

I am thankful for the education I received, which has en-
abled me to practice law amongst some of the brightest 
and hard working attorneys I have ever met. 

I am thankful to work in a firm where cooperation and 
teamwork are valued and encouraged.

I am thankful for the staff members in my firm who nev-
er say no when I ask for help.

I am thankful to the attorneys in my firm who are always 
willing to discuss any issues that may arise in my cases 
(not to mention their willingness to cover a hearing for 
me when asked-especially this year!).

I am thankful for my bar presidency.  In particular, I feel 
so fortunate to be able to work with a board of directors 
who work so hard to ensure that our Bar Association 
will grow and prosper.

I am thankful for the committee and section chairs who 
have tirelessly worked to organize various events and to 
educate our members by arranging CLE seminars and 
by ensuring that well written substantive legal articles 
are placed in the Barrister.    

I am thankful for our members who continue to support 
the Bar by attending our events and who eagerly volun-

teer to assist with various activities. 

I am thankful for Art Goldberg and his staff for all of 
their hard work.  I am particularly thankful this year to 
Traci Lewis who has assisted in putting together every 
bar event that has occurred so far this year.  To name just 
a few, she has helped to organize our annual installation 
dinner, “bar at the bar” happy hours, past presidents’ 
luncheon, legislative reception, diversity seminar, new 
member reception, and our upcoming holiday party.   

I am thankful for the Bar’s sponsors, including Sabadell 
United Bank, Kaufman Rossin & Co., Connections for 
Business, Boss Certified Realtime Reporting, Legal Ex-
pert Connections, Westlaw, USI Affinity, Bob Coury - In-
surance and Employee Benefits, and all of the law firms 
and attorneys whose generosity has enabled us to put on 
diverse programs and events for our members.  

I am thankful for the attorneys who are committed to 
providing pro bono representation to members of our 
community because it is largely through their efforts 
that there is equal access to our justice system.   

I am thankful that the weather has turned a bit cooler 
and the sun, for the most part, is usually shining, both 
of which remind me how fortunate we are to be living 
in Florida. 

Last but certainly not least, I am most thankful to our 
troops both here and abroad, who unselfishly serve to 
protect us each and every day.  

I encourage all of you to attend our annual Holiday Par-
ty on Thursday, December 8, 2011, which begins at 5:30 
p.m. at the Bar Center.  This event is being co-sponsored 
by the Broward County Women Lawyers‘ Association.  
We are thankful to be teaming up with this dynamic 
group of women to put on this wonderful event for all of 
our members.  You can expect lots of food, drink, music 
and great conversation.   I would like to remind every-
one that the Young Lawyers Section will be collecting 
unwrapped toys for their annual “Holiday in January” 
Event, which benefits at-risk children in our commu-
nity who are currently in foster care.  Over the years, 
this program has benefitted hundreds of children in our 
community and I encourage you to support this worthy 
cause.     

I hope that you and your families have a wonderful holi-
day and that you continue to have many things in your 
life to be thankful for.  

The Holidays…A Time to Be Thankful
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A Message from Bart Ostrzenski
President, Young Lawyers Section

This article marks the mid point of our year and my Presidency and 
frankly, I am thrilled at our success. In fact, the YLS managed to raise a 
record breaking $30,000.00 for Florida’s Family First Tracey McPharlin 
Pro Bono Initiative from the Annual Golf Tournament. This was simply 
unbelievable. 

From the ombudsman desk, some of you may have noticed that my 
November Barrister article looked an awful lot like my October article. 
You would be correct in that conclusion. As a result of a clerical er-
ror, my November article was not “printed” on the initial e-mail blast; 
however, it was corrected in the BCBA archives. Nevertheless, I felt it 
necessary to attach November’s article to this one, as there were a number of individuals and organi-
zations who deserve praise for their efforts for events past and I don’t want that to be lost in archives.  
See page 13 for the November article.

As a final follow-up to the Golf Tournament, I wanted to congratulate and thank our tournament 
winners and sponsors from the event. As for the sponsors, our title sponsor was the Broward County 
Justice Association; Kelley Uustal was our gracious Tee-Off Happy Hour Sponsor; and, Digital Depo 
Services was our Beverage Sponsor. In addition, I wanted to thank Warren Infiniti for donating the 
sweet G 37 convertible, which was sweet, for the hole-in-one contest, which was certified at only 150 
yards, but no one won. As for the golfers, first place went to the team consisting of Scott Chitoff (past-
President, YLS), Dennis Hall, Adam Rabinowitz and James Bombulie. The second place foursome 
was Rick Holton, Ryan Holton Chuck Tetunic and Adam Hossein. Rounding-out third was Tasso 
Sterghos, Steve Bailey John Lorow and Pete Brignola. The longest and most spectacular drive of the 
day went to David Hirschberg. The Closest to the Pin winner was Simon Gluckman. Finally, the Put-
ting Contest winner, after double overtime, was Matt Williams. Good job to you all. 

Our November luncheon was held for the first time at the North Broward Courthouse in order to help 
make our luncheons more accessible for attorney outside of the downtown corridor. It was a delicious 
and informative undertaking, as Judges Schiff, DeLuca, Levy and Levey-Cohen were gracious hosts. 
I also want to thank Chief Judge Peter Weinstein for making an appearance in support of the cause. 
Thank you to all who attended.

As I am sure everyone has noticed, “tis the season”; the pumpkins are gone (and if not, they are host-
ing an ecosystem somewhere in your garage) and the retailers have switched into high gear for the 
Holidays. That means the Holiday YLS events are just around the corner. The first one up will be the 
return of the Breakfast with Judges. This will be on Friday, December 2, 2011 at 8:30 a.m. located in 
the Law Library at the main Courthouse. 

Also, on December 9, 2011 at the Tower Club, we have the great fortune to have the Dillard High 
School choir return for our Holiday luncheon. Also, at that lunch, we will present Florida’s Family 
First Tracey McPharlin Pro Bono Initiative with a check representing the proceeds raised at the Char-
ity Golf Tournament.  We expect a terrific crowd, including multiple judges from Broward County, 
and encourage you to register early for this luncheon.  Please support the students from Dillard High 
School by attending this luncheon.  You can register for this lunch, as well as stay current on all YLS 
activities by visiting www.browardbar.org/yls. 

The Holidays…A Time to Be Thankful
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Family Court Division Gives 
Back to the Community

Lauren M. Alperstein and Lindsay P. Corcoran

‘Tis the season to give thanks and come together for 
the greater good. That is exactly what the Seven-
teenth Judicial Circuit Family Court Division is do-
ing. This December marks the one year anniversary 
of the Seventeenth Judicial Circuit’s Family Pro Se 
Day. Family Pro Se Day is an event offered during 
nontraditional courthouse hours such as Saturdays 
and week nights to hundreds of unrepresented liti-
gants in uncontested dissolution of marriage and 
name change cases. 

In December 2010, Family Pro Se Day was initiated 
in an effort to help clear the backlogged family pro 
se docket, which has exponentially grown over the 
past several years.   As a result of the economic crisis 
and Legal Aid funds being cut, the number of pro 
se litigants has, and continues to, escalate.  Approxi-
mately seventy five to eighty percent of the family 
law cases in Broward County have at least one pro 
se litigant.  

There have been three Family Pro Se Days this 
past year. Two of these were held on a Saturday 
from 9:00 a.m. to 1:00 p.m. and one was held 
on a Thursday from 4:00 p.m. to 7:30 p.m. at 
the Broward County Central Courthouse. Each 
event cleared between 300-400 cases for a total of 
1,025 closed cases.  By scheduling these cases for 
nontraditional court times, the Court is able to 
free up the Monday-Friday docket time for more 
complex family law cases.

Not only has Family Pro Se Day swiftly reduced 
the Family Division cases helping the back-
logged dockets, Family Pro Se Day has provided 
unrepresented litigants a fast, convenient resolution 
to their cases without having to lose time from work. 
As Lynn Allen, the Seventeenth Judicial Circuit Fam-
ily Court Manager, commented, “With the increase 
in unrepresented litigants, the family court adminis-
trators had to get creative in a positive and efficient 
way to move these cases through the system.” 
  
Former Trial Court Administrator Carol Ortman in-
troduced the idea of Family Pro Se Day to the Sev-
enteenth Circuit after the Superior Court of Arizo-
na won a Justice Achievement Award for its Night 
and Saturday Family Court initiative. Knowing the 

potential benefits this kind of program could have 
for the unrepresented family litigants in the Seven-
teenth Circuit, Ms. Ortman presented the idea to for-
mer Chief Judge Victor Tobin and the Unified Fam-
ily Court Administrative Judge, Susan Greenhawt. 
Together, Ms. Ortman, Judge Tobin, and Judge 
Greenhawt reworked the concept of Family Pro Se 
Day into a program that would work for and benefit 
the Seventeenth Judicial Circuit. 

Ms. Allen had the challenge of rallying the coopera-
tion of all the different court agencies to get Fam-
ily Pro Se Day off and running. Family Pro Se Day 
requires volunteers on more levels than you would 
imagine. Not only do up to eight judges volunteer 
their time on each Pro Se Day, but the success of 
Family Pro Se Day also relies on court administra-
tion staff including family case managers, mediation 
staff, information systems personnel, clerk’s staff, 
and deputies from the Broward Sheriff’s Office. Cer-

tified Mediators volunteer their time to assist in solv-
ing any last minute disputes that may arise. Together, 
all of these units work as a team to provide a smooth 
running, docket clearing session for unrepresented 
litigants to have their cases heard, ruled upon, and 
finalized. The unrepresented litigants even receive 
free parking in the county parking garage. 

All of the hard work has paid off: Family Pro Se Day 
has been a complete success. Ms. Allen attributes the 
success of the Family Pro Se Days to “the coordina-
tion of all the units helping—and, in particular, to 
the efforts of the case managers continued on page 5
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for their hard work, extra hours, and extra work on 
top of their already heavy workload.” Ms. Allen feels 
“confident we’ll be continuing this event, holding it 
on an as needed basis provided all the other depart-
ments and agencies have the ability to do so.”  Family 
Pro Se Day is a win for both the Court and the Bro-
ward County community. 

The Seventeenth Judicial Circuit Family Court Di-
vision also offers other programs to assist unrepre-
sented litigants through the court system.  By way of 
example, the Clerk’s office sells pro se divorce forms 
and entire packets of forms needed throughout the 
dissolution of marriage, paternity, and name change 
process.  In 1995, Court Administration started to of-
fer the Pro Se Divorce Class on the first Monday of 
each month. The Pro Se Divorce Class is taught by 
volunteer attorneys from the Broward County Fam-
ily Law Section.  During the class, the volunteer at-
torneys go over each form in the dissolution of mar-
riage with children and property packet to assist the 
unrepresented litigants in filling out their forms to 
efficiently move their case through the court system.  
The attorneys who have volunteered their time have 
found teaching the Pro Se Class very rewarding as 
they directly see the positive impact they are having 
on the litigants. In addition, as recently as October, 

2011, General Magistrate Vicki Plant has been reas-
signed to a full, pro se only hearing docket in an ef-
fort to keep the pro se docket moving as quickly and 
efficiently as possible. 

Local attorneys can get involved and volunteer for 
Family Pro Se Day or other court projects such as 
Teen Court or Guardian ad Litem for family cases by 
contacting Lynn E. Allen, Family Court Manager at 
954-831-7756 or Jeanne Potthoff, Director of Media-
tion and Arbitration at 954-831-6075. The next Family 
Pro Se Day is tentatively scheduled to take place on 
January 21, 2012. 

The Broward County Family Law Section is always 
looking for volunteers to teach the Pro Se Divorce 
Class.  To find out more information and get involved, 
contact Heather Apicella, Esq. at 954-522-1700.

The Family Law Section of the Broward County Bar 
Association gives thanks to our Broward County Fam-
ily Court Division for their efforts to ease the family 
case backlogged dockets and provide unrepresented 
litigants a quick and convenient resolution of their 
cases while freeing up regular court hours for other 
more complex cases. 

Need a lawyer?
Get Legal Advice for these problems:

•	 Criminal Matters
•	 Divorce, support and custody
•	 Wills, trusts or probate of estates
•	 Credit problems and bankruptcy
•	 Discrimination or harassment
•	 Injury in a vehicle or at work
•	 Buying a house or condo
•	 Going into business

Broward County Bar Association
Lawyer Referral Service

954-764-8040
9 a.m. - 5 p.m. Monday - Friday, except holidays

A half-hour in-person consultation with a lawyer
for a small fee

(Free for personal injury or malpractice)

Let us find a lawyer to help you!

BCBA Members

Are you interested in submitting 
an article for the Barrister?

We encourage you to do so.

Send your submittal to braulio@browardbar.org

Get great exposure 
for your services and/or business

Advertise in the Barrister?
For more information, contact Braulio Rosa

at 954-832-3620
or via e-mail at braulio@browardbar.org
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Five Common Myths
About Foreclosures

Mike Christiansen, Mediator/Arbitrator/Lawyer

MYTH 1: Foreclosure Mediators are all the same.
They’re not.  Any of you who have done mediations know that mediators, like all other professionals, can be good, bad or 
indifferent.  I regret to say that there are too many mediators in the twilight of their careers who are sleepwalking through 
mediation, who are passive, only moderately interested or less – and contribute little or nothing to the foreclosure media-
tion process.  On the other hand, there are mediators who care, who understand HAMP and the various programs that 
are available by lenders.  A caring, knowledgeable and motivated mediator can make the difference between yet another 
impasse and the successful modification of a mortgage.  

MYTH 2: The bank has the documents.  
They don’t.  As a lawyer, probably the single most important contribution you can make before mediation is to  make 
certain that your client has sent the documents – and if you or the client has to send them two, three or several times, so 
much the better.  So often, mediation begins with the banker on the phone saying she or he has not received the necessary 
documents.  Immediately, the integrity of the mediation is in question.  Immediately, you’ve been set up for impasse.  Make 
certain – doubly certain – that your client has completed all the documents and forwarded them to the lender.  Check with 
bank counsel or the bank’s website for a complete list of what’s needed, but check it.  

MYTH 3: The documents are complete.  
They aren’t.  So often, if the bank has documents, it doesn’t have all the documents, or one document isn’t signed, or some 
or all the documents are stale, or the incorrect box was checked, or the spouse didn’t sign the 4506-T . . . and the list goes 
on and on.  HAMP is a government program filled with regulations.  Every “i” must be dotted and every “t” crossed to the 
nth degree.  Even the proprietary programs that lenders have require exact compliance and every document not only must 
be received, it must be received in good order, properly executed and within the timeframes required by the bank.  Do 
yourself and your client (and the mediator) a favor by making doubly – triply -  certain that not only are all the documents 
in, but they are filled out correctly, properly executed and are timely.

MYTH 4: The bank will respond to threats or logic.
They won’t.  You think you can defeat the Motion for Summary Judgment or assert strong defenses that will torpedo the 
foreclosure?  Good for you.  The banker could care less.  You want to make a logical argument that continued on page 7
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the bank shouldn’t take back the property because the homeowners can maintain it?  Go right ahead.  The banker won’t 
care.  In mediation, the banker has to follow a set format and acts basically as a data entry clerk for the almighty algorithm 
that will determine whether your client gets a loan modification.  The banker doesn’t want to hear about threats or logical 
arguments – she or he has heard them all a thousand times before anyway – but more importantly has no authority to do 
anything about them anyway.  Which bring me to the final myth . . .

MYTH 5: Foreclosure mediation is mediation.
It’s not, actually. In “regular” mediation, the parties and their counsel, with the assistance of a mediator, hammer out an 
agreement.  But in foreclosure mediation, the homeowner negotiates with an algorithm.  That algorithm is unforgiving.  
That computer model doesn’t have compassion or empathy built in.  It doesn’t understand threats.  It doesn’t understand 
logic.  It only understands the data that is inputted.  So in that sense, the foreclosure mediation 
process is something less than a mediation among plaintiffs, 
defendants and their counsel.  In a foreclosure mediation, 
the lawyer has essentially no power whatsoever and the 
banker has little or no power either.  Try mediating with 
the Terminator!

Believe me, I’ve seen successful foreclosure media-
tions and they will mean the world to your clients 
who are on the verge of losing their home.  Noth-
ing is more uplifting than to see the gratitude in a 
homeowner’s eyes when his or her mortgage is modi-
fied and the threat of being homeless is lifted.  You 
as an attorney can create the most optimistic climate 
for such a result by participating in the pre-mediation 
process and making certain that to the extent you have 
a choice of mediators, you make a good one;  that you 
make certain that all the documents have been sub-
mitted; and that you double check all documents to 
make sure they are complete and fully executed; that 
you understand you’re going into a room where your 
opponent is a computer program.  

Yes, foreclosure mediation can be successful and yes, 
you can be a big part of making it so.

Mike Christiansen is a commercial and real estate 
mediator who’s done hundreds of foreclosure medi-
ations.  He can be reached at Mike@Christiansen-
Resolutions.com, his law office at Mike@m-c-law.
com or by phone at 954-561-1711.
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People & Places
Broward County 
Court Judge Sharon 
Zeller spoke at the 
monthly BCBA West 
Section Luncheon.

Jay Cohen, member 
of the Florida Bar 
Board of Governors 
representing the  17th 
Judicial Circuit was a 
guest speaker at the 
BCBA’s monthly Bench 
and Bar Committee 
Meeting.

BCBA Commercial Section 
Chairperson Kevin Markow 
and Broward County Circuit 
Judge Jeffrey Streitfeld at the 
CLE Seminar hosted by the 
BCBA Commercial/Business 
Section at the Tower Club.



Page 9 Broward County Bar Association Barrister

New Members Reception

BCBA Board Member Charles Morehead, 
YLS Board Member Tobi Lebowitz, & 
BCBA Board Member Thomas Oates

YLS Board Member Sue-Ann Robinson-Cady, 
BCBA President Jordana Goldstein, Broward 
County Chief Judge Peter Weinstein, & Broward 
County Judge Michael Robinson

BCBA Board Member Robin Sobo Moselle 
and BCBA Secretary John Jordan 

BCBA Treasurer Alan Fishman and 
Broward County Judge Mark Speiser
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Thank you to the following 
Attorneys who accepted a 

Pro Bono case from 
Broward Lawyers Care 

October 2011

•	 Linda Alley
•	 Julie Baker
•	 David Bazerman
•	 Eric Gabrielle
•	 Jorge E. Hurtado
•	 Jennifer Laufgas
•	 Lawrence Marin
•	 Chester Mcleod
•	 Nydia Menendez
•	 Barry S. Mittelberg

•	 Hofit Nagar
•	 Celena Nash
•	 Ledford A. Parnell
•	 Karol Pierce
•	 Samuel A. Price
•	 Howard Raab
•	 Archie J. Ryan
•	 Thomas Sadler
•	 Elliott Stanley
•	 Roger Stanway

Elizabeth G. Daugherty, Esq. was 
recently selected to receive The Flor-
ida Bar President’s Pro Bono Service 
Award for the 17th Judicial Circuit.  
Coast to Coast Legal Aid of South 
Florida nominated Elizabeth for this 
Award because of her outstanding 
contribution in providing legal ser-
vices to the poor in Broward County 
since 1994.  The Award will be pre-
sented at a ceremony in Tallahassee 
at the Florida Supreme Court on Jan-
uary 26, 2012.

Coast to Coast Legal Aid of South 
Florida extends our congratulations 
to Elizabeth for this honor.

We are proud to 
announce that Boss 
Certified Realtime 
Reporting is the 
official court re-
porting agency for 
Legal Aid Service 
of Broward County, 
Coast to Coast Legal Aid of 
South Florida, and Broward 
Lawyers Care.

Boss will be provid-
ing pro bono court 
reporting services 
for Legal Aid and 
Coast to Coast for 
the next 12 months.
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Save the Date!
Broward County
Bar Association

Annual
Worker’s Compensation

Seminar and 
Cocktail Reception

NEW LOCATION: Renaissance Hotel
1617 SE 17th Street Causeway

Fort Lauderdale
February 24, 2012

11:30 a.m. - 4:30 p.m.

Cocktail Reception to Follow

McIntosh, Sawran & Cartaya, P.A. is pleased to an-
nounce that Bruno  Renda has joined the firm as an 
Associate in the Fort Lauderdale office. Mr. Renda 
graduated from Nova University in 2011 and is ad-
mitted to the Florida Bar. He will be practicing in the 
insurance coverage and defense division of the firm 
under the direction of Managing Partner Douglas M. 
McIntosh.

The firm also maintains offices in Miami, West Palm 
Beach and Orlando.
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Legal Marketing Strategies for 2012 Success

The New Year gives us a fresh start for business 
development campaigns. While the economy 
may remain challenging, those law firms that set 
the pace early with proactive, professional mar-
keting programs will be the most likely to suc-
ceed. Here are four recommendations to jump 
start your business development efforts in 2012. 

Update Your Referral Network
Networking is the primary source of new busi-
ness for many attorneys. No matter how well net-
working works for you, it can always perform at a 
higher level with a little time and attention. Write 
down your referral sources, prioritize them, and 
set a schedule to stay in touch.  Work your list on 
a monthly basis for best results, and remember to 
reciprocate. 

Market to Current and Past Clients
Your competitors covet your clients. It is well 
worth your time to stay close to both current and 
past accounts, particularly since they are your 
best source for new business.  

Start right now to compose a January letter to 
your client base. The beginning of the New Year 
is a perfect time to market, particularly because 
many law firms are slow to start their 2012 mar-
keting campaigns. 

Use your holiday list as the basis for a letter ad-
vising clients on legal considerations that will 
affect their business or family in the coming 12 
months. Offer a call-to-action, like a free consul-
tation or an educational seminar, to accelerate the 
business development process. 

Launch a New Internet Marketing 
Campaign
Whatever you might be doing in terms of online 
marketing, add at least one new campaign to the 
2012 mix. Choose from social media marketing 
(LinkedIn, Twitter, or Facebook), adding videos 
to your website, a blog, a monthly e-newsletter, 
or a Google AdWords campaign, to name a few. 

If you are already doing all of these campaigns, 
then start to coordinate them more closely for 
higher leverage. 

The right Internet campaign can bring almost im-
mediate results. Of course, Google’s first page is 
also a crowded and highly competitive market-
place. You may need to test a few marketing ini-
tiatives before you find the one that works best 
for you. 

Go deep into your practice area to find very spe-
cific keyword terms that are not widely used by 
other law firms in your sector, yet still searched 
by your target audience. Use these terms in blog 
posts and/or create a special landing page on 
your website.  You may find that while the vol-
ume of searches is less, the quality of the prospect 
may be better. 

Target 10 Ideal Prospects for 2012
Your “wish list” is 10-20 high quality prospects 
that you would really like as clients. This is where 
you want to spend a considerable part of your 
personal business development time. Determine 
who the hiring contact is for your legal services, 
and how you might arrange an introduction to 
this person. Always focus on what the next steps 
are with each wish list prospect. Even if your 
business is transactional, you can target one or 
more groups that match your ideal client profile.   

Remember, never stop marketing! Marketing is a 
process and not an event. 

 About the Author: Margaret Grisdela is presi-
dent of Legal Expert Connections, a national le-
gal marketing agency. She is also the author of 
Courting Your Clients (now in its 2nd edition), 
and the social media sponsor for the BCBA. Con-
tact her at 561-266-1030 or mg@legalexpertcon-
nections.com

By Margaret Griselda
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President, Young Lawyers Section, 
Bart Ostrzenski’s November Message

I am happy to announce that our October luncheon, which was co-hosted with the Broward 
County Women Lawyers’ Association and featured Trudy Evans as our speaker, provided an in-
formative perspective on business coaching. I would like to thank our President-Elect, Meghan 
Clary, for filling-in for me. Thank you to everyone who attended and we look forward to seeing 
you next month.

In fact, our November luncheon is somewhat of a departure from our typical lun-
cheons, in that we will be holding it at the North Broward Satellite Courthouse 
on Hillsboro Boulevard. Judge Louis Schiff invited the YLS to have a luncheon 
on the north side of the County, so as to provide those attorneys who may not 
be able to get down to Fort Lauderdale the opportunity to participate in our 
monthly luncheon series. The Luncheon will be held on Thursday, November 17 
at 12:00. The cost is $20.00 and you can register for the event by visiting www.
browardbar.org/yls. 

The most anticipated event of the year so far has been Annual YLS Charity Golf 
Tournament, which took place on October 15, 2011. I need to first and foremost 
thank the entire YLS board for working as hard as they did on this event. How-
ever, the co-chairs of the event require special recognition for their extraordinary 
efforts; Meghan Clary, Lindsay Corcoran and Jeffrey Wank ensured that this year’s 
golf tournament was historic. The YLS sold-out of available golfers (144) and raised 
the most sponsorship money in the history of the event. 

In addition to the YLS board, I need to thank Florida’s Family First, Todd McPharlin 
(and family) and Howard Talenfeld (and family) for being such strong advocates for 
the cause and being ideal partners in order to make this fund raiser more successful 
than ever before. If you were not able to attend the happy hour or golf tournament, 
feel free to visit www.floridaschildrenfirst.org to obtain more information about the 
Tracey McPharlin Pro Bono Initiative, which was the beneficiary organization of the 
golf tournament, or to make a monetary contribution.

Looking forward, I hope that this article is published in time to let you know about the co-
hosted happy hour with the Federal Bar Association Broward County Chapter on November 10. 
It will take place at Vibe on Las Olas from 5:30 to 7:30 p.m. All attendees will be provided two 
complimentary drinks and appetizers will be served. You can RSVP with Jennifer Hirschberg at 
jbh@kblglaw.com. 

As I mentioned in my last article, we were exploring the reinstatement of the monthly breakfast 
with judges’ event at the central courthouse. We have moved beyond the planning stages and 
have tentatively scheduled the first breakfast to be on December 2, in the law library, which will 
start at 8:30 a.m. Keep an eye on your e-mail in-box for more detailed information in the next 
week or so. 

If you have any questions regarding the YLS and any of our events, feel free to contact me via 
e-mail at Ostrzenski@oslawyers.com. 
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Frank Wagner
Vice President 
954 768 5972

Rossy Rosario
Assistant Vice President

954 472 9158

Fort Lauderdale Banking Center Plantation Banking Center www.sabadellunited.com
110 SouthEast6thStreet 150 S Pine Island Road, Suite 100 
Fort Lauderdale, Florida  33301 Plantation, Florida  33324


 


 

Sabadell United Bank is truly 
honored to once again be the 
Exclusive Bank Sponsor of the 

Broward County Bar Association.

We look forward to another 
mutually beneficial year of 

partnership with the BCBA and our 
friends in the legal community.
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© 2010 Thomson Reuters  L-361755/8-10

“THE PARTNERS

FIGURED THEY

COULD GIVE ME 

MORE WORK NOW. 

TURNS OUT

THEY’RE RIGHT.”

BRENT KIMBALL, ASSOCIATE

GREENSPOON MARDER, P.A., ORLANDO

Hear what Brent and others are saying – and view the efficiency study that shows how 

WestlawNext™ can reduce your research time by up to 64 percent – at WestlawNext.com.

Contact us today at 877-LPL-4671 or visit
www.mybarinsurance.com/bcbaliability

USI Affinity is proud to be 
the exclusive provider of 

Lawyers Professional 
Liability for  the Broward 
County Bar Association

 © USI Affinity 2011
*USI Affinity is the brand and marketing name for the licensed entity USI Insurance Services, LLC
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Best decisions for a solid case.TM

call 800.330.6366,
online on our website www.legalvideoservices.com, 
or by email to schedule@legalvideoservices.com 

NEW
OFFICE

• Video Depositions with Realtime 
Reporters and Certified 
Videographers

• Video Synchronized with the 
Transcript

• Video Web Streaming

 

Our services in Miami include:
• Video Conferencing
• Day in the Life Documentaries
• Video Settlement Documentaries
• Full Multimedia Trial Presentation 

Services with Certified Trial 
Technicians

 

Visit our website:  www.legalvideoservices.com

Schedule an event:  schedule@legalvideoservices.com

Conduct your video deposition or 
video conference in a very 
comfortable, 380 sq. ft., “neutral” 
setting, with seating for 12 at the 
table, and up to 20 in the room. 
Also available is a smaller, more 
intimate video deposition room. 

Legal Video Services’ Miami Of�ce Is Open
 in the Biscayne Building, 19 W. Flagler St, Ste. M-104, Miami.

NEUTRAL SETTING

Schedule Your Next Video Deposition, 
Videoconference or Trial Presentation 
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SUBSCRIBE TO THE  AT A SPECIAL LOW RATE 
 

Broward County Bar Members:  get PRINT and ONLINE ACCESS for one price! 
 
 

TERM REGULAR PRICE YOU SAVE YOUR RATE 

1 year $409 $260 $149 plus tax 
 
 
If you prefer, get a one-year online-only subscription for just $99 
 
Please check one: [] Print + Online $157.94 [] Online-only $99 
            Special code: BCBAP      Special code: BCBAW 
 
Make check payable to Daily Business Review 
 
Charge my: [] VISA     [] MasterCard     [] American Express 
 
 Account # _______________________________ 
 
 Expiration Date ___/___/____ 
 
 Signature ________________________________ 
 
 E-mail (for web access) _____________________ 
 
 Password (for web access) __________________ 
 
NAME _________________________________________ 
 
COMPANY _____________________________________ 
 
ADDRESS ______________________________________ 
 
CITY, STATE, ZIP _________________________________ 
 
Send us your order today!   
Complete this form and email it to:  AKaplan@alm.com ; mail to:  Daily Business Review, Circulation 
Department, 1 SE 3rd Ave., Suite 900, Miami FL 33131; or call 1-877-256-2472 and be sure to mention 
your special code “BCBAP” for print & online or “BCBAW” for online-only. 
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                     Visit us at www.bossreporting.com

FPR and RPR Certified Stenographers

Validated Parking at our main Las Olas office

Boss Certified Realtime Reporting
515 E. Las Olas Blvd., Suite 100 • Ft. Lauderdale, FL 33301

954.467.6867
info@bossreporting.com

“Keeping the record accurate for more than 15 years.”

n CONFERENCE ROOMS WHEREVER YOU NEED TO BE

n  VIDEOGRAPHY AND INTERPRETERS AVAILABLE

n  NATIONWIDE COVERAGE IS OUR SPECIALTY

trials • hearings • depositions • video

Well, Folks...it happened. I became Certified by the 
Supreme Court of Florida as a Circuit Mediator. I 
would appreciate the opportunity to be of service to 
you and your clients.

Steve E. Moody
1333 S. University Drive
Suite #201
Plantation, FL 33324
F.B.N. 0134302
Office:.........................................954-880-2021
Cell:............................................954-336-2305
Fax:.............................................. 954667-0294
E-mail:............... smoody@moodyjones.com
Website:.....................www.moodyjones.com

LegaL expert ConneCtions, inC.
We Wrote the 
Book on Legal 
Marketing

Courting 
Your
Clients
The Essential
Guide to
Legal Marketing

Margaret Grisdela

A “must read” for:

Attorneys

Legal Marketers

Law Firm Administrators

Managing Partners

Practice Group Leaders

Sole Practitioners

“Retaining clients is a huge key to success in 
the practice of law. And the book, Courting Your 
Clients, billed as “The Essential Guide to Legal 
Marketing,” contains valuable information that can 
improve the results you get from your marketing 
efforts, both in attracting and in keeping clients.”

-- Excerpt from book review written by
Mary Louise C. Hopson, Headnotes newsletter,

published by the Dallas Bar Association, March 2009. 

Courting Your Clients is a “how to” 
reference guide that tells you what works 
and what to avoid in building your law firm 
practice. 

Here are 3 powerful business development 
techniques you can implement after reading 
this book: 

Generate new revenues quickly
by mining your current client base

Strategically position your law
firm on the Internet for maximum 
lead generation

Create high visibility speaking and
publishing opportunities to attract
qualified prospects

Prepare your own Attorney Marketing Plan 
with the proven techniques outlined in this 
fact-filled book, complete with handy lists 
of reference sites.

Margaret 
Grisdela is the 
president and 
founder of the 
national legal 
marketing 

agency Legal Expert Connections, 
Inc. The firm concentrates 
on marketing and business 
development for law firms and 
forensic experts in the U.S. and 
internationally. 

Ms. Grisdela is a marketing and 
Internet publishing expert. She 
has over 30 years of experience 
serving the information needs 
of attorneys, accountants, and 
investment banks through her 
work with leading international 
publishers, including McGraw-
Hill, Simon & Schuster, Thomson 
Financial, and VNU Publishing. 

The Courting Your Clients 
proprietary legal marketing 
methodology outlined in this 
book forms the basis for the 
firm’s development of monthly or 
quarterly client campaigns. 

$29.95 U.S.

Legal Expert Connections, Inc.

www.legalexpertconnections.com 

1-866-417-7025
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CourTinG Your CLiEnTs
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GrisdELa

Courting Your Clients
Marketing and Business 
Development for Law Firms
Legal marketing services:

• Business development  • Client retention 
• Internet marketing • Law firm brochures
• Referral networks • Social media
• Web site development • Speaking and publishing

Call for a free consultation. 

Proud to be the 
BCBA Sponsor for 
Social Media

866-417-7025 • www.legalexpertconnections.com
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Calendar of Events
NBBA Holiday Party
December 2, 2011 • 6:30 p.m. - 8:30 p.m.
Cap’s Place Island Restaurant

4 Hour Minor Guardianship Class
December 3, 2011 • 9:00 am - 1:00 p.m., $100
Attorneys welcome, Florida Bar approved for CLE credits
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale
Contact Tish at (954)832-3617

Bankruptcy Lunch and Learn
December 5, 2011 • 12:00 p.m. - 1:30 p.m.
*THIS EVENT IS SOLD OUT*
Sponsored by: Start Fresh Today
“Everything you Wanted to Know about the Means Test but 
were Afraid to Ask”
$10 Members; $20 Non-Members
BCBA Offices: 1051 SE 3rd Avenue. Fort Lauderdale
Contact Traci: (954)832-3618 or traci@browardbar.org

BCBA Holiday Party
December 8, 2011 • 5:30 p.m. - 8:00 p.m.
NO RSVP Necessary
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale
Contact Traci: (954)832-3618 or traci@browardbar.org

YLS Holiday Luncheon
December 9, 2011 • 12:00 p.m. - 1:30 p.m.
Performance by the Students of Dillard Center of the Arts; 
$25 per person; Tower Club

DiveBar-Underwater Bar Association 
Holiday Happy Hour & 1/2
December 9, 2011 • 5:30 p.m. - 7:00 p.m.
No Charge - Please bring an unwrapped toy!
Quarterdeck Restaurant
1541 Cordova Road, Fort Lauderdale FL 33316
Contact Kim: kim@thedivebar.org or (954)522-6601

8 Hour Adult Guardianship Class
December 10, 2011 • 9:00 am - 5:00 p.m., $180
Attorneys welcome, Florida Bar approved for CLE credits
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale
Contact Tish at (954)832-3617

BCBA Executive Committee Meeting
December 12, 2011 • 9:30 am - 12:00 p.m.
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale

Family Law E-Filing Training
December 12, 2011 • 12:00 p.m. - 2:00 p.m.
$15 BCBA Members; $25 Non-Members
Lunch Included
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale
Contact Traci: traci@browardbar.org or (954)832-3618

Bench and Bar Committee Meeting
December 13, 2011 • 12:00 p.m. - 1:30 p.m.
BCBA Offices: 051 SE 3rd Avenue, Fort Lauderdale
Traci: (954)832-3618 or traci@browardbar.org

BCBA Board of Directors Meeting
December 13, 2011 • 5:00 p.m. - 6:30 p.m.
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale

BCWLA Annual Holiday Judicial Reception
December 13, 2011 • 5:30 p.m. - 7:30 p.m.
$50 BCWLA Members; $60 Non-Members
Judiciary Complimentary
The Riverside Hotel
620 E. Las Olas Boulevard, Fort Lauderdale FL
Contact: rsvp@bcwla.com

Intellectual Property & Business Law 
CLE Lunch and Learn
December 14, 2011 • 12:00 p.m. - 1:30 p.m.
“Proper Use of Trademarks in Advertising
 and Product Packaging”
Speaker: Catherine Hoffman
$15 BCBA Members; $25 Non-Members; includes lunch
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale
Contact Traci: traci@browardbar.org or (954)832-3618

West Broward/South Broward
Joint Holiday Party
December 16, 2011 • 6:00 p.m. - 9:00 p.m.
$20 in advance; $25 at the door
Payable to the Broward County Bar Association
Thanks to our Sponsor: Sabadell United Bank
Downtown Hollywood
Contact Traci: (954)832-3618 or traci@browardbar.org

Membership Committee
December 21, 2011 • 12 noon
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale

Legislative Affairs Committee
December 22, 2011 • 5:30 p.m. - 6:30 p.m.
BCBA Offices: 1051 SE 3rd Avenue, Fort Lauderdale

January Events...
•	 1/12/12; Probate Seminar 12:30 p.m. - 2:00 p.m.
•	 1/13/12; Criminal Section Seminar 12 noon -2:00 p.m.
•	 1/19/12; Probate E-Filing 12 noon - 2 p.m.
•	 1/25/12; Family E-Filing

Contact Traci: traci@browardbar.org or (954)832-3618


